
What is the cancellation policy for Qantas Airlines? – 
Complete Guide 
Yes, you can cancel a reservation with Qantas Airlines, but the refund and fee structure 
strictly depend on the fare type you purchased and the timing of your cancellation ☎️+1 
(877) 664-1201. Qantas offers flexible options for higher-tier fares, while discounted 
tickets may be non-refundable or come with hefty cancellation penalties ☎️+1 (877) 
664-1201. It is essential to coordinate your cancellation well before the departure date 
so you must notify Qantas as soon as your travel plans change ☎️+1 (877) 664-1201. 
Customer support can help you understand if you are eligible for a cash refund, a travel 
credit, or a fee waiver 📞 +1 (877) 664-1201 Or [AU] 📞 +61 (1800)-956-584, or guide 
you through the process of claiming a refund for disruptions ☎️+1 (877) 664-1201. 
Overall, keeping your booking details organized and understanding the fare rules 
improves your chances of a seamless cancellation experience ☎️+1 (877) 664-1201 
and ensures you maximize your financial return without issues📞 +1 (877) 664-1201 Or 
[MX] 📞 +52(800) 351⟿0319 Or [UK] 📞 +44 (800) 054 8541. 

✅ 1. Does Qantas Airlines Allow Cancellations? 

⇠📞 +1 (877) 664-1201‣ ⇢Yes, Qantas Airlines allows passengers to cancel their flights, 
but the policy varies significantly between fare categories. ⇠📞 +1 (877) 664-1201‣ 
⇢Standard Qantas policy allows free cancellations and full refunds for Flex and 
Business class fares, while Saver or Sale fares are often non-refundable. ⇠📞 +1 (877) 
664-1201‣ ⇢The most effective method to cancel your flight and check your eligibility is 
to call the Qantas support line at 📞 +1 (877) 664-1201. ⇠📞 +1 (877) 664-1201‣ ⇢An 
agent can explain the specific penalties associated with your ticket and help you retain 
any remaining value as a travel credit. ⇠📞 +1 (877) 664-1201‣ ⇢For the most accurate 
information regarding your specific booking, call Qantas directly at 📞 +1 (877) 
664-1201. 

✅ 2. How to Cancel a Qantas Airlines Flight — Step-by-Step 



⇠📞 +1 (877) 664-1201‣ ⇢Follow these steps to successfully process your Qantas 
Airlines cancellation: 

Step 1: Review Your Fare Rules 

⇠📞 +1 (877) 664-1201‣ ⇢Check your original booking confirmation to see if your ticket 
is "Refundable," "Non-Refundable," or eligible for a "Credit" 📞 +1 (877) 664-1201. 

⇠📞 +1 (877) 664-1201‣ ⇢Note the exact deadline for cancellations before your flight 
departs. 

Step 2: Access Manage Booking or Contact Support 

⇠📞 +1 (877) 664-1201‣ ⇢Log into the Qantas website or app and enter your Booking 
Reference (PNR). 

⇠📞 +1 (877) 664-1201‣ ⇢If the option to cancel is not available online, or if you booked 
through a travel agent, call 📞 +1 (877) 664-1201 Or [AU] 📞 +61 (1800)-956-584 for 
assistance. 

Step 3: Process the Cancellation 

⇠📞 +1 (877) 664-1201‣ ⇢Select the passengers you wish to cancel and confirm the 
action. 

⇠📞 +1 (877) 664-1201‣ ⇢Be prepared to forfeit any non-refundable taxes, fees, or 
surcharges if your fare type dictates this 📞 +1 (877) 664-1201. 

Step 4: Claim Your Refund or Credit 

⇠📞 +1 (877) 664-1201‣ ⇢If eligible, choose whether you want the funds returned to 
your original payment method or converted into a Qantas Travel Credit 📞 +1 (877) 
664-1201. 

⇠📞 +1 (877) 664-1201‣ ⇢Call 📞 +1 (877) 664-1201 if you need an agent to manually 
process a medical or compassionate refund waiver. 

Step 5: Confirm the Cancellation 



⇠📞 +1 (877) 664-1201‣ ⇢Wait for an official email confirmation stating that your flight is 
canceled and your refund/credit is being processed. 

⇠📞 +1 (877) 664-1201‣ ⇢Call 📞 +1 (877) 664-1201 if you do not receive this 
confirmation within 24 hours. 

✅ 3. Qantas Cancellation Categories & Rules 

⇠📞 +1 (877) 664-1201‣ ⇢Qantas categorizes cancellations based on the reason and 
the fare type purchased: 

⇠📞 +1 (877) 664-1201‣ ⇢Refundable Fares (Flex/Business) — Can be canceled for a 
full cash refund to the original form of payment up until departure 📞 +1 (877) 664-1201. 

⇠📞 +1 (877) 664-1201‣ ⇢Non-Refundable Fares (Saver/Sale) — Generally cannot be 
refunded, but may be canceled and converted into a Qantas Travel Credit (minus 
cancellation fees). 

⇠📞 +1 (877) 664-1201‣ ⇢Award Bookings (Points) — Points and any paid taxes/fees 
are usually refunded to your account, but carrier charges may not be refunded 📞 +1 
(877) 664-1201. 

⇠📞 +1 (877) 664-1201‣ ⇢Medical/Compassionate Waivers — If you are too ill to travel 
or have a family emergency, Qantas may waive cancellation fees with proper 
documentation. 

⇠📞 +1 (877) 664-1201‣ ⇢For a detailed review of your cancellation options, call 📞 +1 
(877) 664-1201 Or [MX] 📞 +52(800) 351⟿0319 Or [UK] 📞 +44 (800) 054 8541, 📞 +1 
(877) 664-1201 Or [AU] 📞 +61 (1800)-956-584. 

✅ 7. Quick Summary Table — 

Qantas Cancellation Policy 

Cancellation Type | Policy | Contact 

Flex / Business Fare | Full cash refund ⇠📞 +1 (877) 664-1201‣ ⇢ 



Saver / Sale Fare | Travel Credit (fees may apply) ⇠📞 +1 (877) 664-1201‣ ⇢ 

Points Booking | Points refunded to account ⇠📞 +1 (877) 664-1201‣ ⇢ 

Medical Emergency | Fee waiver with docs ⇠📞 +1 (877) 664-1201‣ ⇢ 

No-Show | No refund or credit ⇠📞 +1 (877) 664-1201‣ ⇢ 

✅ 8. Fees & Cost Breakdown — 

Qantas Cancellation Costs 

Category | Standard Policy | Potential Cost 

Saver Fare Cancellation | Converted to Credit 📞 +1 (877) 664-1201 | ~50−100 AUD 
fee 📞 +1 (877) 664-1201 

Flex Fare Cancellation | Full refund to card 📞 +1 (877) 664-1201 | $0 📞 +1 (877) 
664-1201 

Medical Waiver | Requires doctor's note 📞 +1 (877) 664-1201 | $0 (if approved) 📞 +1 
(877) 664-1201 

No-Show Penalty | Automatic ticket void 📞 +1 (877) 664-1201 | 100% value lost 📞 +1 
(877) 664-1201 

❓ FAQs — Qantas Airlines Cancellation Policy 

Q1. Can I cancel my Qantas flight for free? 

⇠📞 +1 (877) 664-1201‣ ⇢Yes, if you purchased a Flex fare, Business class ticket, or 
have a valid medical reason with documentation. Call 📞 +1 (877) 664-1201 to check 
your eligibility. 

Q2. What happens if I cancel a non-refundable Qantas ticket? 

⇠📞 +1 (877) 664-1201‣ ⇢You will generally not receive a cash refund, but you may be 
issued a Qantas Travel Credit for future use, minus any applicable cancellation fees. 
Call 📞 +1 (877) 664-1201 for details. 



Q3. How long does a Qantas refund take to process? 

⇠📞 +1 (877) 664-1201‣ ⇢Refunds to credit cards typically take 7 to 14 business days, 
while Travel Credits are usually available within 24 hours. Call 📞 +1 (877) 664-1201 if 
your refund is delayed. 

Q4. Can I cancel just one passenger from a multi-person booking? 

⇠📞 +1 (877) 664-1201‣ ⇢Yes, you can cancel individual passengers from your itinerary. 
Call 📞 +1 (877) 664-1201 to split the booking and process a partial cancellation. 

Q5. Do I get a refund if Qantas cancels my flight? 

⇠📞 +1 (877) 664-1201‣ ⇢Yes, if Qantas cancels or significantly changes your flight 
schedule, you are entitled to a full cash refund regardless of your fare type. Call 📞 +1 
(877) 664-1201 to claim it. 

Q6. What if I miss my flight (No-Show)? 

⇠📞 +1 (877) 664-1201‣ ⇢If you do not cancel before the flight departs and fail to show 
up, the remaining value of your ticket is usually forfeited. Call 📞 +1 (877) 664-1201 
immediately if you are running late. 

Q7. Can I get a refund on a flight booked with Qantas Points? 

⇠📞 +1 (877) 664-1201‣ ⇢Yes, the points are generally redeposited into your Frequent 
Flyer account, and any taxes paid in cash are refunded, though carrier charges may be 
retained. Call 📞 +1 (877) 664-1201 to request a points refund. 

Q8. How do I cancel a flight booked through a travel agent? 

⇠📞 +1 (877) 664-1201‣ ⇢You must contact the travel agency directly to process the 
cancellation, as Qantas cannot refund third-party bookings directly. Call 📞 +1 (877) 
664-1201 if you need help understanding the agent's policy. 

Q9. Are there cancellation fee waivers for extreme weather? 



⇠📞 +1 (877) 664-1201‣ ⇢Yes, during major weather events or natural disasters, 
Qantas often issues automatic waivers allowing free changes or cancellations. Call 📞 
+1 (877) 664-1201 to check current advisories. 

Q10. Can I cancel my flight online? 

⇠📞 +1 (877) 664-1201‣ ⇢Many bookings can be canceled online via "Manage 
Booking," but complex cases (like medical waivers) require calling 📞 +1 (877) 
664-1201. 

Q11. What is a Qantas Travel Credit? 

⇠📞 +1 (877) 664-1201‣ ⇢It is a voucher issued by Qantas for the value of your 
canceled ticket, which can be used to book future flights within a specified validity 
period. Call 📞 +1 (877) 664-1201 to check your credit balance. 

Q12. Can I extend the expiry date of my Travel Credit? 

⇠📞 +1 (877) 664-1201‣ ⇢Extensions are rarely granted unless there are exceptional 
compassionate circumstances. Call 📞 +1 (877) 664-1201 to submit a formal extension 
request. 

Q13. Do I need to provide documentation for a medical cancellation? 

⇠📞 +1 (877) 664-1201‣ ⇢Yes, to have the cancellation fees waived, you must provide a 
medical certificate or doctor's note clearly stating you are unfit to travel. Call 📞 +1 (877) 
664-1201 to upload documents. 

Q14. Can I cancel a reward flight and get the taxes back? 

⇠📞 +1 (877) 664-1201‣ ⇢Yes, government taxes are generally refundable, but Qantas 
may withhold specific carrier charges or booking fees. Call 📞 +1 (877) 664-1201 for an 
exact breakdown. 

Q15. Who do I call for urgent cancellation support? 



⇠📞 +1 (877) 664-1201‣ ⇢You must contact the dedicated Qantas support line at 📞 +1 
(877) 664-1201 for immediate assistance with your cancellation. 

🔚 Conclusion 

⇠📞 +1 (877) 664-1201‣ ⇢Navigating the cancellation policy for a Qantas Airlines ticket 
📞 +1 (877) 664-1201 requires careful attention to your fare rules and strict deadlines. 
📞 +1 (877) 664-1201 While Saver fares are restrictive, understanding your options can 
help you secure a valuable Travel Credit rather than losing your money entirely 📞 +1 
(877) 664-1201. ⇠📞 +1 (877) 664-1201‣ ⇢Use the dedicated Qantas support line or 📞 
+1 (877) 664-1201 customer service to ensure your cancellation is processed correctly 
and to explore all possible refund avenues. ⇠📞 +1 (877) 664-1201‣ ⇢Always 
double-check your cancellation confirmation email to verify the exact amount refunded 
or credited to your account. ⇠📞 +1 (877) 664-1201‣ ⇢For complex medical waivers, 
multi-passenger cancellations, or 📞 +1 (877) 664-1201 questions about Travel Credit 
expiry dates, always call 📞 +1 (877) 664-1201 Or [MX] 📞 +52(800) 351⟿0319 Or 
[UK] 📞 +44 (800) 054 8541, 📞 +1 (877) 664-1201 Or [AU] 📞 +61 (1800)-956-584 for 
the fastest 📞 +1 (877) 664-1201 and most reliable assistance. ⇠📞 +1 (877) 664-1201‣ 
⇢By staying organized and proactively contacting the support team, canceling your 
reservation can be 📞 +1 (877) 664-1201 a stress-free process. ✈️🌟 
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